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3 Steps to Connect
Here’s how to get started with voice, internet, 
TV or cloud service in 3 steps:

1 ORDER: 
Contact your service provider to order service.
Call your preferred provider (.e.g  AT&T, Comcast, etc.) to order your 
voice, internet, TV or cloud service. 

2 CONNECT: 
Schedule your connection with IMG.
Call IMG at 888-464-5520. IMG technicians will connect your suite to the 
riser so your service provider has a clear path to deliver service to you..

3 ACTIVATE: 
Call your service provider to activate service.
After IMG completes the connection, you need to contact your 
service provider(s) to complete activation. 

Questions? Call IMG at 888-464-5520. 

HELPFUL TIPS:
hh Start early. It may take up to 6-9 weeks to connect and activate 

service. 

hh If you need help figuring out which services you need, IMG can answer 
questions and help you get competitive, no-obligation quotes from 
multiple  providers.  Visit www.img-connect.com to learn more..


